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Eclient is our NEW online application designed specifically for Menominee 
Industrial Supply customers.  With this new application you can login to your 
account, check your balance, reprint invoices, and place orders.  Eclient is 
available through a link labeled “Dealer Login” on our main page at 
Http://www.menindsup.com.  If you have not already signed up for the service, 
please contact your Territory Manager or call one of our customer service 
representatives at 800-732-1574.  Please have your internet connection 
established and an open browser window available as you will be provided with 
your login information at that time. (See Figure 1) Note: You must allow pop-up 
windows on our site.   We recommend using Internet Explorer but if you are 
using Firefox as your web browser you may need to add in an extension in order 
to see the popup text when you hover your mouse over the icons at the top of 
the eClient page. One that we found that worked for us can be found at   
http://piro.sakura.ne.jp/xul/_popupalt.html.en#download.  There may be other 
ones available which you could find on the Firefox home page.  If you are 
unsure about how to install an extension you should talk with who ever helps 
you with your system. 

 
Figure 1.  Dealer Login 

When you first log into Eclient, you will notice a series of blue icons in the top 
right corner.  The first one, from left to right, will display your current account 
balance.  You may also view any open invoices from this screen by clicking on 
the appropriate invoice number.  If you do chose an invoice, a new window will 
pop up displaying the full invoice; at the bottom of that window, there is an 
option to print the invoice for your records.  (See Figure 2) 

Dealer 
Login 

http://piro.sakura.ne.jp/xul/_popupalt.html.en#download
http://piro.sakura.ne.jp/xul/_popupalt.html.en#download


  
 

 2 

 

 
Figure 2. Current Account Balance 

The second icon will display the document status screen.  This is where you will 
be able to reprint older invoices.  At first you will be given the choice of 
different search criteria.  You can search by invoice number, PO number, a start 
and end date, or enter no search information to display all past invoices. (See 
Figure 3) At this point simply click on the desired invoice number and the 
invoice will be displayed along with an option to print at the bottom of the 
window. (See Figure 4) 
 

 
Figure 3. Document Status Search Screen 
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Figure 4. Document Status Result Screen 

 
The third icon from the left is for item inquiries.  In the search field you can 
enter our part number, a keyword, or an OEM number (in some cases).  A list of 
parts that match your search criteria will come up. (See Figure 5) Select the part 
number, and a screen will come up with your cost, our list price, and availability 
of the item. (See Figure 6) At this point you can either add the item to your 
shopping cart or you may add it to your favorites section by selecting the star 
next to the description of the item.  By placing items in your favorites section 
you will be able to quickly find items that you order most often.  

 
Figure 5. Item Inquiry Search Screen 
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Figure 6. Item Inquiry Search Results 

 

The next icon will allow for manual order entry.  If you know all of our part 
numbers for the items you need to order, then you may use this.  When selected, 
presents an option to add a PO and release number to your order.  The purchase 
order number is the only required field, so please enter at least that here. (See 
Figure 7) You will now get a chance to verify your shipping and billing 
information.  If you need to change your shipping information or require a drop 
shipment to one of your customers, please select the dropdown menu next to 
Ship2/ID and you will find the option of choosing another shipping location or 
adding a one-time address for a drop shipment. (See Figure 8) Once you have 
verified your shipping information, select the checkmark and proceed to the 
shopping cart. (See Figure 9) Add the items and quantities you desire until the 
order is complete and verified. (See Figure 10) Now select authorize and you 
are finished with that order.   
 
If you need to know if there is stock available during manual order entry, click 
on the part number after you have added it to your order. 
 
Note: You can not browse items after you enter manual entry and continue in 
the same order.  If you know some of your parts numbers, but also need need to 
browse for part numbers, use the browse section first.  You will automatically 
enter into manual entry after you are finished browsing.  
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Figure 7. Purchase Order Add/Edit/Delete 

 

 
Figure 8. Billing and Shipping Information 
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Figure 9. Manual Order Entry 

 

 
Figure 10. Manual Order Entry w/Items 

 
The fifth icon is for file uploads. (See Figure 11) If you have your order in a 
fixed length, comma delimited, or XML format, you can upload it into our 
system.  Please refer to the help links on this screen for instructions on how 
your file needs to be setup. 
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Figure 11. Purchase Order Upload 

The next icon is for order authorization.  Once your order has been entered, you 
must authorize the order for it to become active.  (See Figure 12) 
 

 
Figure 12. Purchase Order Authorization 

If you are not familiar with all the part numbers or you want to view the 
different products that we carry, select the icon that has a picture of a book on it, 
our virtual catalog. (See Figure 13) You can use this option to find specific 
items and either add them to your shopping cart or to your favorites.  
(See Figure 14)  
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After you have added everything you need to your shopping cart simply select 
the shopping cart at the top of that window.  The checkout procedure is similar 
to manual order entry.  Simply verify your shipping information and that your 
order is correct and select authorize.  
 

 
Figure 13. Browse Parts Screen 

 

 
Figure 14. Item Description Screen 
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The last icon in the row is there so you may add or change your email address.  
If there is not one there already, please add it here. (See Figure 15) 
 

 
Figure 15. User Information 

 
This concludes the Eclient Tutorial.  The final icon on the right will allow you 
to log out of your session.  It is our hope that you will find this service more 
efficient and helpful.  If you have any additional questions, please call our 
customer service representatives at 800-732-1574. 


