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Eclient Tutorial

beaier | ECliENt is our NEW online application designed specificddir Menominee
Login | Industrial Supply customers. With this new application gan login to your

account, check your balance, reprint invoices, and plader@ Eclient is
available through a link labeled “Dealer Login” on our mglage at
Http://www.menindsup.com. If you have not already signedouphie service,
please contact your Territory Manager or call oneoof customer service
representatives at 800-732-1574. Please have your interngiection
established and an open browser window available as ybbengrovided with
your login information at that time. (See FigureNDte: You must allow pop-up
windows on our site. We recommend using Internet Explorer but if you are
using Firefox as your web browser you may need to add @xeension in order
to see the popup text when you hover your mouse ovecdins at the top of
the eClient page. One that we found that worked for ubedound at
http://piro.sakura.ne.jp/xul/_popupalt.html.en#downloa@ihere may be other
ones available which you could find on the Firefox homgepalf you are
unsure about how to install an extension you should télk who ever helps
you with your system.
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Figure 1. Dealer Login

When you first log into Eclient, you will notice a &= of blue icons in the top
right corner. The first one, from left to rightjidisplay your current account
balance. You may also view any open invoices from trses by clicking on
the appropriate invoice number. If you do chose an inyaiceew window will
pop up displaying the full invoice; at the bottom of thahdww, there is an
option to print the invoice for your records. (See Fegiy



http://piro.sakura.ne.jp/xul/_popupalt.html.en#download
http://piro.sakura.ne.jp/xul/_popupalt.html.en#download
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/A Menominee Industrial Supply - Remote Customer System - Microsoft Internet Explorer.
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Figure 2. Current Account Balance

The second icon will display the document status scrddis is where you will
be able to reprint older invoices. At first you will §iwen the choice of
different search criteria. You can search by invaiember, PO number, a start
and end date, or enter no search information to disfilpgst invoices. (See
Figure 3) At this point simply click on the desired invomeenber and the
invoice will be displayed along with an option to prat the bottom of the
window. (See Figure 4)
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Figure 3. Document Status Search Screen
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Figure 4. Document Status Result Screen

enter our part number, a keyword, or an OEM numbesdme cases). A list of
parts that match your search criteria will come upe (Sgure 5) Select the part
number, and a screen will come up with your cost, suplice, and availability
of the item. (See Figure 6) At this point you can eitldd the item to your
shopping cart or you may add it to your favorites sechg selecting the star
next to the description of the item. By placing iteimsour favorites section
you will be able to quickly find items that you order mofsen.

@ The third icon from the left is for item inquiries. e search field you can

/8 Menominee Industrial Supply - Remote Cusfomer System - Microsoft Infernet Explorer
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Figure 5. Item Inquiry Search Screen
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Figure 6. Item Inquiry Search Results

‘E" The next icon will allow for manual order entry. kb know all of our part
‘ numbers for the items you need to order, then you mayhis When selected,
presents an option to add a PO and release number torgtaur The purchase
order number is the only required field, so please aitérast that here. (See
Figure 7) You will now get a chance to verify your shippingl dnlling
information. If you need to change your shipping informrato require a drop
shipment to one of your customers, please select thgddwn menu next to
Ship2/ID and you will find the option of choosing another simgpocation or
adding a one-time address for a drop shipment. (See Figad) you have
verified your shipping information, select the checkmarll anoceed to the
shopping cart. (See Figure 9) Add the items and quanyibeeslesire until the
order is complete and verified. (See Figure 10) Now selethorize and you
are finished with that order.

If you need to know if there is stock available during méaouoder entry, click
on the part number after you have added it to your order.

Note: You can not browse items after you enter manual entry and continue in
the same order. If you know some of your parts numbers, but also reeetbne
browse for part numbers, use the browse section first. Yowwtdimatically

enter into manual entry after you are finished browsing.



Figure 7. Purchase Order Add/Edit/Delete

Figure 8. Billing and Shipping Information




Figure 9. Manual Order Entry

Figure 10. Manual Order Entry w/ltems

The fifth icon is for file uploads. (See Figure 1i)ou have your order in a
fixed length, comma delimited, or XML format, you can w@aloit into our

system. Please refer to the help links on this scfe@emstructions on how
your file needs to be setup.



Figure 11. Purchase Order Upload

The next icon is for order authorization. Once youater has been entered, you
must authorize the order for it to become active. (Sparé12)

Figure 12. Purchase Order Authorization

If you are not familiar with all the part numbers you want to view the
different products that we carry, select the icon Haet a picture of a book on it,
our virtual catalog. (See Figure 13) You can use this optiofintb specific
items and either add them to your shopping cart or to yoarifaes.

(See Figure 14)



After you have added everything you need to your shopgngsanply select
the shopping cart at the top of that window. The cheickoocedure is similar
to manual order entry. Simply verify your shipping infatran and that your
order is correct and select authorize.

Figure 13. Browse Parts Screen

Figure 14. Item Description Screen



The last icon in the row is there so you may add orgdgour email address.
If there is not one there already, please add it i8ee Figure 15)

Figure 15. User Information

This concludes the Eclient Tutorial. The final icontba right will allow you
to log out of your session. It is our hope that yod find this service more
efficient and helpful. If you have any additional quass$i please call our
customer service representatives at 800-732-1574.



